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August 15, 2018
Via ECFS

Marlene H. Dortch

Secretary

Federal Communications Commission
445 12th Street SW

Washington, DC 20554

Re:  Petition of USTelecom for Forbearance Pursuant to 47 U.S.C. § 160(c) to Accelerate
Investment in Broadband and Next-Generation Networks, WC Docket No. 18-141

Dear Ms. Dortch,

I am writing to you on behalf of St. Mary’s Preschool. We’re a licensed Preschool under
SF Archdiocese for more than 3 years. We are a Sonic customer, and we urge you not to grant
USTelecom’s petition.

We had been helped by Sonic to setup our small network for our operation which
resolved our aging problem that Comcast and AT&T couldn’t resolve. All we need is a simple
DSL Internet connection service to communicate with parents and Parish as well as providing
educational material to children. Other service providers are either charging much higher for the
same service or providing longer service wait time. ‘

It is the price and service that we decide to purchase Internet solution from Sonic for St.
"~ Mary’s Preschool. Most importantly, we will have our problem resolved by just a phone call
away. We have encountered Internet problems 3 times and those problems were resolved within
1-2 days. We are very pleased and satisfied with Sonic after-sale services indeed.

If we could not continue to have Sonic servicing our internet in preschool campus and St.
Mary’s Church, we will not be able to function properly because we tried AT&T and Comcast
services previously but they all failed. Most importantly, our internet cost will go 3 times higher
and we can’t justify that high cost without a good reason to SF Archdiocese.

Please do not end the ability of providers like Sonic to offer an alternative to the
incumbent providers.

Sincerely,
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Pey Jaw '
Director of $t Mary s Preschool



